Digital Platforms to support a Sustainable Learning Community

In today's interconnected world, technology-enabled learning is widely used in higher education. However, the core challenge of digital learning resides in its social aspect. Current digital instruction methods often decrease student-faculty interaction due to the lack of visual cues and slower response times. Furthermore, reduced peer interaction hinders collaborative learning and negatively impacts student well-being, as seen during the recent pandemic of the coronavirus. The literature suggests these issues disproportionately affect students from lower socio-economic backgrounds, thus widening educational gaps. Therefore, we develop a framework “Supplementary Discourse (SD)” by Fung & Kim, leveraging readily available digital platforms to build learning communities in a simple and affordable way. We posit that this framework is helpful for educators who seek a low-cost technological method to support students’ learning in a sustainable fashion.
